[Ipunoxenue
MepsbI noIep:;KKH KOPIOPATHBHBIX KJIHeHTOB B cBsizuH ¢ COVID-19
[.Ygactue IIAO COepbaHK B rocyJapCTBEHHBIX TpOrpaMMax:

a) Pazpaborana cnenuanbHas nporpaMma 1o pecTpyKTypH3allMK KPEIUTOB 3a€MIIUKOB BCEX CETMEHTOB
(oT KpynHeHIIero 1o Majaoro 6u3Heca), OTHOCAIIMXCS K OTpaciisiM, Hanbostee noctpaaasumM ot COVID-
19. IIpunsrtas bankom nporpaMMa HO3BOJIMT B KpaT4aiIyue CPOKH Pean30BaTh ONEpaTHBHEIC PEIICHUS

6) IIpunsTo pemenue o npeaocTaBleHuHbaHKOM OTCPOYKH HA CPOK 0 6 MECSIIEB 1O KPeIUTaM KIHEHTOB
MaJIor0 U MUKPO-OM3HECA, NOCTPAAABIINM OT BIUSHHS KOPOHABUPYCHOH MHGpeKwH. Taxke Ha Cpok 110 6
MecsleB bank roroB He NpeabABISATH CAHKIMU K KIIMEHTaM JAaHHOTO CETMEHTa B Cllydae HEHCIIOTHEHHS
UMH JIPYTUX O0OSI3aTENICTB IO KPEIUTHBIM JIOTOBOpaM (CTpaxOBaHUE, PErHcTpanus oOecredeHus,
nojanepxaHre oOOPOTOB MO cYeTaM, NMPEeNOCTaBICHHE MakeTa JOKYMEHTOB, BBIIOIHECHUH (PHHAHCOBBIX
nokaszarejei u T.1.).

B) COepOaHk 3amycTui nporpammy kpeautoBanus moj 0% Ha 3apiuiaty. CorfiacHO YCJIOBHSIM IPOTPaMMEL,
CPOK BEJCHMs JEATEIBHOCTH KOMIIAHUH NOKEH OBITh HE MEHEe OJHOTO rojia, CPOK KPEeIUTOBAHHS — HE
Oonee rosma, OTCpouYKa IOTAIlEHWs] OCHOBHOrO joira He Oojee 6 mecsieB. Cymma kpeauta Oyner
onpeaensaTees uexond us MPOT. Ha npotsbkeHun neHCTBUS KPEIUTHOTO TOTOBOpa 3aéMIMUK 00s3aH HE
COKpaImarh rnepcosai 6osuee gem Ha 15%.

r) [Inanupyercs K 3amycKy nporpaMma cyOCHIUPOBaHHS MJIOTO ¥ CPETHETO MPeIITPHHUMATEIBCTBA IS
KOMITaHu# psaa orpacieit «1/3 — 1/3 — 1/3». [IpuHIUD 3T0# MporpaMMBI B OTCPOUKE YILIAThl KpeauTa Ha
NOJITO[a € JIEJIEHHEM IPOLIEHTHBIX IJIaTekel Ha Tpu paBHble 4acTU. OJIHA TPETh MPOIEHTHOW CTaBKH
yIUlauuBaeTcd KJIMEHTOM, JBE YacTH IUIATUT rocyaapctBo ¥ bank. Ilporpamma mpenmnasnadena s
NOJICPKKU KOMIIaHWH, paboTaromux B cdepe TypusMa (aBHA-OTpacib, TYpOIEPaTOpPbl, TOCTHHUYHBIN
Ou3Hec), OOINECTBEHHOI'O MHMTAHUS, 3aHUMAIOIIUXCS TMPOBEACHHEM JOCYTOBBIX H CIOPTHBHBIX
MEPOTPHATHH, OpraHu3alued KoHpEepeHInii U BBICTABOK, a TaK)Ke MPEIOCTABISIFOIIUX OBITOBBIC YCIYTH
HACEJIEHUIO U YCIIYTH JOTIOJHUTENBHOTO 00pa3oBaHusl.

II.CoOcTBeHHBIE HHAIIMATUBEI banka:

a) OTMeHa IUIaThl 3a CEpBUCHOE OOCIy)XMBaHHE TEPMHHAJIOB 3KBailpuHra u onnaitH-kacc. CepBucCHas
njaTa He Oy/eT B3UMaThCs 3a MEPUO/I UCTIONB30BaHUs obopynoBaHus ¢ 1 mapta 10 31 mas 2020 roxa.

0) /lnsa 6usHeca OTKpBITa CIEUaIbHAS ropsiyast IUHHS IO BCEM BOIPOCaM KOPIOPAaTHBHBIX KIMEHTOB B
cBa3u ¢ kopoHasupycoM COVID-19. Homep — 8 (800) 200-34-40, Bpems padotsl ¢ 00:00 1o 20:00 (Bpemst
MOCKOBCKOE).

B) JI1s1 KOMIIaHM#, OM3HEC KOTOPHIX OKAa3aJICs O] yIPO30ii B CBSI3HM C PacIpOCTPaHEHHEM KOPOHABHpPYCa,
CO3/1aH HOBBIM NPOAYKT KommnaHuu Strategy Partners - «Crparerndeckas ceccus COVID-19», koTopbrit
NO3BOJISIET OBICTPO IPOAHATM3HPOBATh YCTOMUHUBOCTH OM3HEC-MOJEIN KOMIIAHHWHU, PACCUUTATh PUCKH H
BbIpa00TaTh KOMIEHCAIHOHHBIE MEPHI JUISI COXPaHeHHs CTaOMIIBHOCTH On3Heca.

r) OTKpPBIT CIelUaNbHBIN opTal https://stayhome.bi.zone, Ha koTopoMm kommanus Bi.Zone npenocTapisier

CEPBHCHI 110 BOIIPOCaM KHOEpOE30IacHOCTH.



n) KoprnopaTHBHBIM KIHEHTaM MpEJOCTaBI€HAa BO3MOXXHOCTh TPHOOPETEHHS B JIM3WHT JIFOOOTO
aBTOTPAHCIIOPTA B yJAICHHOM peXHUMe 4epe3 cailT komnanuu «Coepbank JIu3suHr».

e) Ha nnardopme 3HaHMit 1 cepBrcoB i Ou3Heca dasreda.ru myOaMKyIOTCS MaTepHAIIBI H CEPBHUCHI TIPO
NepeBoi COTPYIHUKOB Ha JWCTAaHIMOHHYIO paboTy U s¢dekTuBHYIO pabdoTy u3 goma. Takxke Ha
miargopme «JlemoBod cpeabl» IOCTYNEH CEPBUC OHIANH-PETHCTpallUd OW3Heca W JAUCTAHIIHOHHOIO
OTKPBITHS CYETA, C TIOMOIINBI0 KOTOPOTO0 MOXKHO OTKPBITH OM3HEC W PACYETHBIN CUET, He BBIXOJS U3 JJOMA.

Mepsi noanepkku HacejeHus B cBsizu ¢ COVID-19
I. Yyactue ITAO COepbank B rocyaapcTBEHHBIX IIpOrpaMMax:

a) [TAO CGOepOank NpefOCTaBUT KPEAUTHBIC KAHUKYIIBI 110 MOTPEOUTENHECKAM U UTIOTSYHBIM KpeaUTaM JUIst
KIIMEHTOB, NocTpaaaBmux oT kopoHasupyca COVID-19. Otcpouka BBIIIIAT MOXKET OBITH MPEIOCTABICHA
Ha CpPOK J0 6 MecsleB C YBEIMYEHHUEM CpOKa KpeIUTOBaHHS 10 12 MecsleB, PH 3TOM HEYCTOHKH 3a
HEBBINOJIHEHNE 0053aTeNbCTB MO KpeAuTy OyayT oTMeHeHbl. OCHOBAaHHEM [UIsl KPEOUTHBIX KaHHKYI
SBJIsIETCSl TIpeObIBaHUE HAa JIEYEHWH OT KOpOHABHpYyca JHOO peaOMIMTalliH, HaXOXJICHUE B KapaHTHHE
1ocjie IpUOBITHS U3-3a TPaHMIBI THOO B OTIycKe Oe3 COXpaHEeHHUs 3apadOTHOU IUIATHI, a TaKXKe MOTeps
paboTBl B pe3yibTaTe cOoKpalleHus, Be3BaHHOro manaemuedi COVID-19. Jlnsg momydeHHs OTCPOYKH
KIIMEHTaM HYXXHO TMPEJOCTaBUTh MOATBEPKIAIONIHE JTOKYMEHTBI, (B 3aBUCUMOCTH OT NPHYUHBL
OOJBPHUYHBIA JINCT M JAOKYMEHT O moATBepkIAeHHOM nuarHo3e COVID-19, umu TpyHAoBYIO KHHKKY C
OTMETKOM 00 YBOJBHEHWHM M OQUIHAIbHBIE MOATBEPXKIAIOIINEe TOKYMEHTh OT paboTonarens o0
W3MEHEHUH YCIOBUU WM pexuMa pabOThI U OIIIaThl TpyAa). Jlanee HEOOXOIUMO 3aMOTHATE aHKETY Ha
mojady 3asBKH Ha KpeAUTHbIE KaHUKYJIbI Ha caifTe OaHKa.

6) [Inanupyercs pa3paboTka mporpaMMBbl IO OKa3aHWIO MOMOIIM TpakaaHam P®, Haxomsmuxcs 3a
pyOexkoM, B CBSI3H C 3aKPBITUEM TOCYAAPCTBEHHON I'PAaHHUIIBI.

I1.CoOcTBeHHBIE UHUIIUATUBLI BaHka:

a) 24x7 BceM KJIMEHTaM yCIyru 6aHKa JOCTYIHBI qucTaHnuoHHO B COepbank OnnaiiH Oe3 BU3MTa B 0dHC
(mepeBon neHEXHBIX cpeAcTB KiueHTaM CoepbaHka 1 Apyrux 6aHKOB,MEKAYHAPOJHBIE IEPEBOIBI, OTLIATA
XKKX, cBs3u U OpyTrUX yciayT, opopMIIeHHE U IOTalIeHNe KPEAUTOB (B TOM YHCIIE B JOCPOYHO), OTKPBITHE
U MOTIOJHEHHE BKJIA0B,1e0ETOBBIX U KPEIUTHBIX KapT, 0OMeH BaOTHL U T.1.).IIporpamMma nosuibHOCTH
«Cnacubo ot COepbankay mpenocTaBisieT Bo3MOXKHOCTH oOMeHa 6oHycoB CITACUBO Ha ckumodnbie
KYTIOHBI HJIH OILIATHI YCIIYyT KOMITAHUH 9KOCHCTEMBI.

0) 3amymeHsl MapKeTIUieiic BpeMeHHONH paboTel www.beremnarabotu.ru (4000 Bakancuii B 45 ropomax
Poccun).

B) YcmemHo peanu3yercs cepBuc TeneMmenuiuHbl DocDocmno oka3zaHuio OecriaTHBIX KOHCYJIBTAlUi
KBaTH(QUIMPOBAHHBIX Bpadeil Mo TeaedoHy WK Yepe3 HHTEPHET.

r) Peanu3oBan cepBUC OECKOHTAKTHOH IOCTAaBKHM IOTOBOHM €Ibl U3 PEeCTOPaHOB JOMOHM W B oduc uepe3
Delivery Club.

n) Onnaiin-kuaoreatp Okko maeT BO3MOXKHOCTH MPOCMOTpa 3apyOexHBIX U OTEUYECTBEHHBIX (DHUIHLMOB,
cepuajioB, HOBBIX NpoekToB «Hayka W oOpasoBaHue», «MICKycCTBO OHJIANH», JKMBBIC KOHLEPTHI
NOMYJIIPHBIX MY3bIKaHTOB.



